
Steps: Forgot Password  

Power Apps Portal https://www.ihgforms.com 

 

Click on Forgot your Password? 

 

 

Enter username –email address  

Click submit 

 

 

 

 

 

 

 

https://www.ihgforms.com/


Message will pop up   

 

 

 

 

Go to your email and look for email from: Independence Blue Cross  

 

From: Independence Blue Cross <noreply@ibx.com>  

Subject: [External] Please Reset Your Password for Your Independence Blue Cross Account 

 

Click on  

 

 

 

 

 

 

 

 

 

 

 

 

mailto:noreply@ibx.com


Enter New Password  

Confirm New Password 

Click on Reset Password 

 

 

 



 

 

 

Message will pop up   

 

 

Click on Continue to Sign In  



 

Go to your emails and get a code one-time passcode. This passcode is valid for 10 minutes. 

Enter Code  

Click on Trust this device for 15 days.  

Click on Verify  

 

 

 

User should close tab when done  

 

 

 

 


